1 APPENDIX E: ATTESTATION OF COMPLIANCE -
SERVICE PROVIDERS

Instructions for Submission

The Qualified Security Assessor (QSA) and Service Provider must complete this document as a declaration of the Service Provider's
compliance status with the Payment Card Industry Data Security Standard (PCI D55). Complete all applicable sections and submit to
the reguesting payment brand.

Part 1. Qualified Security Assessor Company Information

Company Name: | Trushwave
ul . | = — - S —
Lead Q5A Contact Name: l Rob Mclndoe | Title: | Senior Security Consultant
! . fil- | — —— _a
Telephone: [B02) 2B4-0495 Email: rmcindoefinistwayve. com
[ 8480 E. Orchard Rd.
| Business Address: City: Greenwood Village
Suite 3300
State/Province: | o | Country: | Usa | zie: | so111
URL: ' Pt/ trustwave. com

Part 2. Service Provider Organization Information

Company Name: SoftHatel, Inc, DBA(s):
Contact Name: | Mike Kennedy Title: | President

| (800) 656-7509 e
Telephone: [ Email: mike.kennedy@softhotelprmx.com [

96 W Boston St Chandler
Business Address: City:
!

State/Province: | AZ Country: | USA ZIP: | 85225
URL: W staymagr, com

Part 2a. Services Provided (check all that apply)

O Autharization ] Lovalty Pragrams [ 3-D Secure Access Control Server

O switching [ 1PSP {E-commercs) [ Process Magnetic-Stripe Transactions
(5] Payment Gateway [ Clearing & Settement [ Process MO/TO Transactions
[ Hosting [ Issuing Processing [ Others (please specify):

List facilities and locations induded in PCIL DSS review: SoftHotel corporate office in Chandler, AZ
Part 2b. Relationships

Does wour company have a relationship with one or maore third-party service providers (for example, gateways, web-hosting '
companies, aifine booking agents, loyalty program agents, etc)?

B ves [ Mo

Part 2c. Transaction Processing

How and in what capacity does your business store, process and/or transmit cardhelder data? SoftHotel does not store cardholder
| data. SoftHotel utilizes Shift4 tokenization software to transmit cardholder data.

Payrment Application in usa; StayMgr ‘

Payment Application Version: i 3.0



Part 3. PCI DSS Validation

Based on the results noted in the Report on Compliance ["ROC") dated October 14, 2009, Reb McIndae |
assarts the fnlaning_complianoe status for the entity identified in Part 2 of ﬂ_-u_ig_qc_:cu_ment as of October 14, 2009 (check one):

Y

Compliant: All requirements in the ROC are marked “in place,” and a passing scan has been completed by the PCI 55C

Approved Scanning Vendor Trustwave thereby SoftHotel has demonstrated full compliance with the PCL 0SS 1.2,

Non-Compliant: Some requirements in the ROC are marked “nat in place,” resulting in an overall NON-COMPLIANT
rating, or a passing scan has not been completed by a PCI S5C Approved Scanning Vendar, thereby SoftHotel has not
| demonstrated full compliance with the PCI DSS.

Target Date for Compliance: Click here to enter a date,

An entity submitting this form with a status of Non-Compliant may be required to complete the Action Plan in Fart 4 of
this decument. Check with the payment brand(s) before completing Part 4, since not all payment brands require this
section.

Part 2a. Confirmation of Compliant Status

Q5A and Service Provider confirm:

B

<
B
X

| The RODC was completed according to the PCI DSS Requirements and Security Assessment Procedures, Version 1.2, and
| was completed according to the instructions therein,

All information within the above-referenced ROC and in this attestation fairly represents the results of the assessment in
all material respects.

The Service Provider has read the PCI DSS and recognizes that they must maintain full PCT DSS compliance at all tmes.

Mo evidence of magnetic stripe (i.e., track) data, CAVZ, CVC2, CID, or CVW2 data, or PIN data storage after transaction
authorization was found on ANY systems reviewed during this assessment.

Part 3b. QSA and Service Provider Acknowledgments

Signature of Lead Q5SA T

Lead QSA Name: Rob McIndoe

Bpld . mdedows | i

Tite: Senior Security Consultant

o olis)oq
THe:  Reswoast



