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(Synxis CRS)

Please dial in for the audio

Conference Code: 3876 4935 75

Sabre Hospitality Training

Ilse Kous



Meeting Information

• Class is approximately 90 minutes long

• You must dial in to hear the audio

• Phones will be on Auto Mute

• To ask a question please send to 

JeanPascal Manin via chat 

• Do not place your phone line on hold
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Training Agenda

• Control Center

• Additional Search Hotels Options

• Expansion of 3rd Party Tracking Code

• Data Management Updates

• New Sabre GDS Amenities

• Room Services option moved to Dining page

• New fields in Communication page

• Local Policies

• Improve usability on Destinations page

• Guest Connect Template - Language Selection
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Training Agenda

• Guest Connect

• Mobile Booking Engine Tracking support

• Translations of State and Country Fields

• Voice Agent

• Confirmation type by CRO

• Voice Agent Sort Order ability for Destinations

• Streamline Voice Agent Message and Action for Cancel Policy Message
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Training Agenda

• Reports and Analytics

• Additional Fields Added to the HOD History Report

• Promotion Name Added to Arrivals and Departure Report

• Additional Items

• Availability of Google Direct Connect channel to customers not using 

Guest Connect

• Specific e-mail templates can specified through Direct Connect API 

• Opera Reservation Synchronization retain room upgrade information
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Control Center
SynXis CRS 6.14.1 Release
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Additional Search Hotels Options
• Additional search parameters are added to the Search Hotels area 

with Control Center. 

• New additions search parameters are:

• Location ( address, city, state and country)

• Active or Inactive properties 

• GDS /IDS codes

Current Search Options

New Search Hotel Options
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Demonstration

• Search Hotel Options
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Expansion of 3rd Party Tracking Code

• The character limitation of 3rd party tracking code has been 

expanded to unlimited characters. 

• Control Center will allow the following template steps to accept 

unlimited characters:

• Check availability

• Availability results

• Select packages

• Reservation results

• Modify reservation

• Customer information

• Confirmation 

• My profile

• This functionality is implemented for all template types.

• Updating can be done by client if access allows, otherwise contact 

your Account Manager
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New Sabre GDS Amenities
Setup > Data Management

• Additional six fields have been added to the Control Center to support the 

new special qualities and amenities added to Sabre GDS hotel description 

(HOD).

• The additional six fields are added to the Meeting Rooms, Facilities and 

Location in the Data Management section

• Recommendation: To update these new fields if applicable to your hotel. 
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New Sabre GDS Amenities
Setup > Data Management

• Please note : These amenities still require manual loading in Sabre until 

our vendor adds them to the HOD interface to publish automatically. 

• If you submitted the „HOD Manual Update Form – Sabre 20 new 

Amenities‟ to Data Services earlier this year:

• You should update the 20 amenities in the SynXis CRS ONLY.

• You do NOT need to submit another manual HOD update request to 

Data Services.

• If you did not do this, and want to have the 20 new Sabre amenities set 

for your properties:

• You should update the 20 amenities in the SynXis CRS.

• You will need to complete the „HOD Manual Update Form – Sabre 20 

new Amenities‟ and submit to Data Services.

• Note that after the 6.14.1 release, if you submit the form to Data Services 

without having first updated the CRS, the update request will pended back 

to you.
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New Sabre GDS Amenities

• “Free Wireless Internet Connectivity in all Meeting Rooms” has 

been added to Meeting Rooms.

Setup > Data Management > Meeting Rooms
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New Sabre GDS Amenities

• Four new fields have been added to the Facilities.

Setup > Data Management > Facilities > General Facilities
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New Sabre GDS Amenities

• “Public Transportation adjacent to hotel” is added to Location.

Setup > Data Management > Location
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New Room Services 
Setup > Data Management > Dining Options

• A new Room Services section is added to Dining Options page.

• Data Migration for GDS/HCD distribution is as follows: 

o If a property had selected Room Service on Data Management>Services, 

the new field on the Dining Options is set to Limited Availability. 

o The Room Service option will continue to reside on the Services page to 

support the Channel Connect channel. 
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New fields in Communications Page 
Setup > Data Management > Communications
• Communications page is updated with new fields  and usability 

changes.

o Fax section is removed as this data is no longer utilized for HOD or HCD 

o Phone cost per minute, over minutes and maximum access charge are 

removed.

o A drop down menu with the option to designate if there is a charge or the 

service is complimentary to all is added.

Current screen

After 6.14.1 Release, new drop 

down menu with options
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New fields in Communications Page 
Setup > Data Management > Communications

• Remove number of rooms, Provider and all “Other Data  

Connections” field in the Data Connections Available in Guest Room

Current screen

After 6.14.1 Release, new drop 

down menu with options
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New fields in Communications Page 
Setup > Data Management > Communications

• Remove provider and all “Other Data Connections” fields in Data 

Connections Available in Business Center.

Current screen

After 6.14.1 Release, new drop 

down menu with options
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New fields in Communications Page 
Setup > Data Management > Communications

• Remove provider and all “Other Data Connections” fields in Data 

Connections Available in Public Area.

Current screen
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After 6.14.1 Release, new drop 

down menu with options



• The “No Kids Allowed” field is renamed to “Adults Only Hotel/ No 

Kids Allowed”

•

Local Policies
Setup > Property > Policies > Local Policies
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Demonstration

• Data Management Updates
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Destinations Page Updates

• The current display shows both options at the same time and 

can be confusing. 
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Destinations Page Updates

• Currently a destination can be set up to include a hotel list or 

show destinations by distance (based on the latitude and 

longitude of the property). 

• We will be separating these two options on the page to make it 

more intuitive for the user. 
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Demonstration

• Destinations Page 
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Guest Connect Template – Language Selection
• Currently if a hotel is implementing the use of language 

selection drop-downs within the template there are multiple 

steps required:  

• Activate language selection in the General Attributes section

• Select the Control Selection when the Placeholder Name is 

Language Selection (default is Empty Control) for each step that 

the hotel wants to display the drop-down.
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Guest Connect Template – Language Selection
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Step 1 : Activate 

language selection

Step 2 : Default is “Empty Control” 

for each step. Hotel have to choose 

“Language Selection”



Guest Connect Template – Language Selection

• With 6.14.1 release, the default setting of the Control 

Selection to “Language Selection” when building a new 

Guest Connect template has been changed. There is no 

more need to enter into each step and activate this control.

• This will save steps as the only action needed to activate for 

all steps is to check Allow Language Section under General 

Attributes to activate the drop-downs for all pages.

• This change only affects new template builds and does not 

affect existing templates.  
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Guest Connect Template – Language Selection

29

With 6.14.1 release, system 

changed the default setting of the 

Control Selection to “Language 

Selection” when building a new 

Guest Connect template. 



Demonstration

• Guest Connect Template – Language Selection
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Guest Connect
SynXis CRS 6.14.1 Release
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Mobile Booking Engine Tracking

• With 6.14.1 release, tracking support will be added to the 

Mobile Booking Engine.

• Character limitation will be up to 4000k.

• Tracking support will support :

o Plain text

o URL encoded

o Java Script safe code
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Translations for States and Countries field

• With the 6.14.1 release, the translation of  all the States and 

Countries in the Guest Connect user information page will be 

available for Hotel and Chain translation in all languages.

• No action needs to be taken from the hotel.
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Voice Agent
SynXis CRS 6.14.1 Release
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Confirmation Email type by CRO

• With 6.14.1 release, the SynXis CRS will be updated so at a chain 

level a user can associate chain level confirmation or cancellation 

templates.

• These would be used as the default template when 

confirming/cancelling a reservation for a specific CRO. 
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Confirmation Email type by CRO

• When default confirmation is associated to a CRO, it will override 

any hotel default or rate default template.

• The existing Control Center> Administration>Chain>CROs page 

will allow users to select overrides for Confirm, Cancel, Pre & Post 

Stay email templates. 
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Confirmation Email type by CRO

• The Voice Agent user will still be able to override the template 

being used.
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Voice Agent user still be able to 

override the template 



Voice Agent Sort Order ability for Destinations

• On the “Find Hotels" form, a new "Destinations" column has been 

added to search results 

• The default sort order for Voice Agent will now be Alphabetical.

• User has the ability to set the sort order of the destinations within 

the Voice Agent 

•
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Cancel Policy Message Modifications in 

Voice Agent

• Some functionality to streamline the messages and actions for the 

reservation agent has been added.

• This items includes:

o The correction of warning messages being displayed too often within the 

application.

o The rewording of specific message to ensure Reservations Agents‟ 

understanding of the message displayed.

o The correction of authorization requests where agents were being asked 

to enter their authorized credentials even though agent already had 

permissions to modify the reservations.
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Demonstration

• Confirmation type by CRO

• Sort Order ability for Destinations
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Reports & Analytics
SynXis CRS 6.14.1 Release
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Additional Fields to HOD History Report
Track > Reports > Property > HOD History

• Method of payment will be displayed in the HOD History Report.         

Fields include:

• Code

• Descriptions

• Guarantee

• For Deposit

• In Use

• Delete

42



Additional Fields to HOD History Report
Track > Reports > Property > HOD History

• Rooms descriptions in the GDS and IDS channels will be 

displayed in the HOD History Report.                                                                            

Fields include:

• Room Name

• Short Description

• Long Description

• This additional field will assist with auditing purposes for hotels to 

review when a change has been requested to the Data Services 

teams.
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Promotion Name added to Arrival and 

Departure Report
• Promotion names are added to the Arrivals and Departures 

Report.

• The report will be located under : 

Track > Reports > Reservations > Arrivals and Departures 
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Additional Items
SynXis CRS 6.14.1 Release
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Direct Connects

• Availability of Google Direct Connect channel to customers not 

using Guest Connect. 

• Today hotel customer who shop for availability on Google are redirected 

to a Guest Connect page to complete booking. For customers who do not 

have the Booking Engine assigned the following error will be shown to 

prospective customers: "The specified hotel, destination, brand or chain 

was not found." In order to avoid this error the "Booking Engine" Channel 

must be assigned to the hotel, which will enable the GC link. 

• Since the booking is actually coming through the Google channel and not 

the Booking Engine channel, Release 6.14.1 will remove this requirement. 

• No action needed from property side.
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Direct Connects

• Specific email templates can now be specified through Direct 

Connect API.

• Customers using Direct Connect API to book reservations can now 

specify which email templates should be sent.

• When an Email Template is denoted within the XML, the system uses that 

template with all email correspondence to the guests when they book a 

reservation.
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Property Integration

• Opera Reservation Synchronization will retain room upgrade 

information.

• Today, under certain conditions room upgrades were being overwritten in 

the SynXis CRS by reservation synchronization message. With 6.14.1 

Release, it will resolves this issue.
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Additional Help

Help documentation is available in the Help pages 
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Thank you for your attendance!

Visit www.sabrehospitality.com/training for upcoming classes and 

training materials.

Thank you for your constructive feedback on the following brief online 

survey.
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http://www.synxis.com/training

